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1.0 Introduction 4.0 Problem resolution

1.1 The Operational Guidelines 4 1 Procedures, processes and systems for problem resolution

1.2 The Operational Guidelines Checklist 4 2 OBIE Support

2.0 Availability and performance 5.0 Change and communication management

2.1 Key Indicators for availability and performance 5.1 Downtime

2.2 Publication of statistics 5.2 Implementation of a new OBIE Standard

5.3 Changes to an ASPSP's infrastructure, configuration, or software

3.0 Dedicated interface requirements 5.4 Nofification of a change

3.1 Design and Testing

3.2 Stress Testing 6.0 The OG Checklist

3 3 Wide Usage 6.1 Explanation of the Operational Guidelines Checklist

3.4 Obstacles 6.2 The Operational Guidelines Checklist

(K Fir)Open Banking UK: Operational Guid

Copyright© Nomura Research Institute, Ltd. All rights reserved. Ef*q ﬁ;’ﬁ\‘/ﬁ\ﬁﬁ ;—Eﬁﬁ'
Nomura Research Institute




VAAY

Copyright© Nomura Research Institute, Ltd. All rights reserved. Ef*rj, it O ﬁﬁjp.%Pﬁ
Nomura Research Institute




Dream up the future.

Y YL AT

Nomura Research Institute



