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Report on existing remote on-boarding solutions in the banking
sector: Assessment of risks and associated mitigating controls,
including interoperability of the remote solutions

. Report’on existing remote
“on-boarding solutions-in‘the banking sector

ASSESSMENT OF RISKS AND ASSOCIATED

MITIGATING CONTROLS, INCLUDING
INTEROPERABILITY OF

THE REMOTE SOLUTIONS
\\JL//)

December 2019
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European Commission’s Expert Sub WG1,
Electronic Identification and Remote Know
Your Customer processes 20198128 (CF1T,
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https://ec.europa.eu/info/sites/info/files/business economy euro
/banking and finance/documents/report-on-existing-remote-on-
boarding-solutions-in-the-banking-sector-december2019 en.pdf

Page7



https://ec.europa.eu/info/sites/info/files/business_economy_euro/banking_and_finance/documents/report-on-existing-remote-on-boarding-solutions-in-the-banking-sector-december2019_en.pdf

&ETI JT2A

Journey 1: Cross Channel journey (Remote and Face to Face 2.2
identification)

Journey 2: Remote on-boarding based on enhanced KYC measures 2.3
(with or without electronic signature)

Journey 3: Entirely remote on-boarding using video conference and 2.4
biometric identification (optional)

Journey 4:Entirely remote on-boarding supported by selfie and 2.5
biometric identification

Journey 5:Entirely remote on-boarding resulting in a trust service 2.6
delivery

Journey 6: Entirely remote on-boarding using digital identity 2.7

Journey 7: Remote on-boarding journeys employed by e-merchants 2.8
using electronic wallet
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2.2. Journey 1
Cross Channel journey (Remote and
Face to Face identification)
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Journey 1 : KAEREME JT2A
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Journey 1 : B5chg:R JT2A

ARANMEREFAOHER TR U TFongny
R DFIEREHDAFYT
EBEINE=EBOTO/N\(F-DillEEEHDI YT

BrehEsR 5k o ERERTFRBAF VI ZRAVWTE R 2MER
> HEMRUTFIUTEEZF IV, ICh— RFYIDFEH
HS&D’E%H’]‘E@“ZD# AEHD.
RREFZIEEYV I NI TV (CEDERYHhEoh SR
> BIFOLSANIDERETERT —IN-R(ICTITAL. 5k,
REt, BYEABRUINEDAT—IREF IV,
RKAEREFHDEEEARADLE
> ICHh—RFVITHNOEE(ICTFIVIITDRIT—AEHD.

FRIEE AR . Frydah— NEEREEOAFTICEN

?E’_: BIE  ppsrEssE . EUBRNOAAORIRTOENSAS

BT (crateR

’ ZOAt . EREEBS(CAAUIA— LT RLACEESNZURLICTERESET7 T

AT YO—REEBETA—ILT RLU A% FESR
EREERFDA—IL 7 RLAEINZRT—RT, BNAIIL7ICOT1>
EREEBF(CEINAIILT7IICAHI>O—- RURT - DR E

Copyright (c) Japan Trust Technology Association Pa ge 12



JT2A

2.3. Journey 2

Remote on-boarding based on
enhanced KYC measures (with or
without electronic signature)
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Journey 2 : KAEREME JT2A
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Journey 2 : BchE:R JT2A
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JT2A

2.4. Journey 3

Entirely remote on-boarding using
video conference and biometric
iIdentification (optional)
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JT2A

2.5. Journey 4

Entirely remote on-boarding
supported by selfie and biometric
iIdentification
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Journey 4 : BciE:R JT2A
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JT2A

2.6. Journey 5
Entirely remote on-boarding resulting
In a trust service delivery
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Journey 5B : BoiER JT2A

ANMEBEFADHER « E=BOIAMN-ERTONAF-DIIFREHDAIYT
RNHEEREFDOHERTE « AANMERSE Az imsoL. BEIEHZHER
o NEBHASZFAUEREROET Az (:_'C = S R S

R CERRIUIEIS S A AATZFIAL TET Atz
(Video conference) (CTF1Iv/

ERER EFR o FrvSa/IL Dy bh— R EREEE OEEEPR(CERX!

?’_: BT pmrmss

ﬁﬂ (&R

' 20t . BRERETE. UTILIA ACEEEISIEE R TN, 7T
URNDBESSERT - 9% B4,
FIFARHCIL . SBASSE R (ERL. BIS B xUE— NCE
2%

ASSAVNIFITROILT 22w E'ENA I 7T )@ U2
1: h—-FaxfI935%5
2 ASSAINIF I DG E

Copyright (c) Japan Trust Technology Association Pa ge 33



JT2A

2.7. Journey 6
Entirely remote on-boarding using

digital identity
- TIANIDICELBRUE—D -
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2.8. Journey 7
Remote on-boarding journeys
employed by e-merchants using

electronic wallet
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